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Living Hope Across 
the Quad Cities 

Our Giving Hope House  
is Here! 

It’s ours! We have the key and renovations can now begin! 
We have an assessment team to establish a priority list for 
the renovations. We know we will need to replace the 
heating and air conditioning system, do a complete kitchen 
and bathroom remodel, and some overall spruce up work. 
We are excited to begin to bring this home back to life and 
get it ready to become our transitional House of Hope! Due 
to your response to our last newsletter mailing, we have 
raised $12,146! THANK YOU! It’s estimated that we will 
need around $40,000 to $50,000 for the material items 
needed. We are grateful to have the majority of the labor 

donated! This means we need your help to 
raise an additional $30,000! 

Top left: The front of The Giving Hope House.  

Above left and right: The current kitchen and bathroom at the Giving 
Hope House. These two rooms will require the most effort to remodel to 
bring up to livable conditions for the people who will eventually live here. 

http://www.HeartOfHopeQC.org


Heart of Hope Ministries & Outreach Newsletter • Spring 2021 • Vol. 3, No. 1   Page 2 

Stay Connected with Heart of Hope Ministries on Facebook! @Facebook/HOHQC 

1740 9th Avenue • Rock Island, IL 61201 • (309) 428-4752 • HeartOfHopeQC.org 

It was a COLD winter day in February as we watched two little girls running in the snow. 
We noticed that one of the little girls was limping. Further inspection revealed that she was 
limping because she had lost one of her flip flop shoes and her one bare foot was running 
on the cold frozen snow. We opened our door and invited the two girls to come in. They 
had visited our Outreach Center several times before so they were familiar with us. We 
quickly went to work finding warm coats, gloves, hats, and boots for the young lady in the 
flip flops. We were able to find packages of new underwear and socks for them to take 
home. They left much warmer than when they came in our door. 

We are able to do this because of boxes of coats, hats, gloves, scarves, and boots from 
Modern Woodmen of America Chapter 26; new underwear donated through 
Underwear Because We Care; and numerous other individuals and community groups 
that allow Heart of Hope to be the hands and feet of HOPE to those in need in our 
community. We CANNOT do what we do, if YOU did not do all that you do to help us keep 
the Doors Open and the Arms of Love Open Wide! 

Stories of Love and Hope 

Bridges of Hope 

We will call him Winston. 
He was 61 years old and 
this was the first time he 
had ever had his own 
apartment. He had come to 
Heart of Hope Ministries for 
several years now to get 
food from our Food Pantry 
or clothing from our 
Clothing Ministry. He wasn’t 
able to read or write so we 
would do his paperwork for 
him. This time he needed 
our help with getting him a 
bed. Through the support 
of individual donors who 
believe in the front line 
work Heart of Hope 
Ministries is able to do, we 
were able to get this 
gentleman a bed! What a 
wonderful feeling to know 
that we all made a 
difference in the life of one 
man that life had passed 
over for so many years. And 
how wonderful it was to be 
able to go into our Clothing 
Room and find bedding 
items to go with that new 
bed!!! May life be kinder to 
Winston and may he know 
the love of Jesus Christ 
every night he lays down in 
his new apartment and 
covers himself with those 
new bedding items.  

I am so thankful to have met Ms. Lynda and the Heart of Hope family! They 
have been there for me from the beginning. I can talk to Pastor Lynda about 
anything and there’s nothing Pastor Lynda won’t do for me. I proudly serve on 
the Heart of Hope team! I moved to the Quad Cities and Heart of Hope has 
been a place for me to share my love with the community. Without Heart of 
Hope I would be lost. In my darkest of times of homelessness, I spent time 
away from Heart of Hope. Pastor Lynda had been a friend and we never 
forgotten each other. I couldn’t wait until I could see her again. I moved from 
shelter to shelter until I was able to find housing back in the Quad Cities. Pastor 
Lynda and the Heart of Hope family were the first ones I could call on to fulfill 
my purpose as a servant of the Lord! I am blessed to have met them! 

http://www.HeartOfHopeQC.org
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Important News 
More exciting News! Heart of Hope 

Ministries will be receiving another 

building! This building is located at 900 

18th Avenue in Rock Island. The building 

has set vacant for over 25 years! The 

owner has offered to donate the 

property to Heart of Hope Ministries and 

has asked her attorney to begin the deed 

transfer! The area is a high traffic area 

and is across from the newly renovated 

Douglas Park in Rock Island. Future plans 

for usage will take place after the 

renovations of the building at 1714 9th 

Avenue. We hope to be able to use this 

property to create a business income 

stream for our outreach programs! 

Volunteer Spotlight 
Tom C. 

Tom has been a valuable part of Heart of Hope 
Ministries from the days the ministry started in 
Founder Lynda Sargent’s home. He has helped with 
renovating our Outreach Center and has stocked our 
food pantry shelves for many years. He is fondly 
known as “Tear-em-up Tom”. 

Olivia B. 

Olivia is JOY wrapped up in a body! She has been so 
faithful in volunteering for several years now, and we 
are so blessed to have her! Olivia has worked with the 
Food Pantry and Clothing Ministry … wherever she is 
needed. Love that smile and her servant heart!!! 

Did You Know?  
 4,303 neighbors-in-need visited 

our food pantry in 2020– a 91% 

increase from 2019! 

 These visitors represented 13,260 

individuals within their 

households receiving food and 

toiletry items! 

 43% of those were children under 

the age of 18! 

 An average of 35 elderly and 

disabled citizens all over the Quad 

Cities had food delivered to their 

homes weekly. 

 Over 238,000 pounds of food was 

distributed to needy families! 

 Thousands of warm coats, hats, 

gloves, scarves, and clothing items 

for men, women, and children 

were distributed to those in need! 

How many families are you 

willing to help? 

A $100 donation provides 

food for 56 neighbors  

in need! 

Jake B. 

Food Pantry Volunteer, Jake, is known for his great 
sense of humor and his organizational skills. He knows 
how to get our Thursday evening food distribution 
organized and ready to go. We always look forward to 
him coming through the door! 

http://www.HeartOfHopeQC.org
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Have you got a Heart of Gold? 
Here’s how you can help Heart of Hope! 

Poverty within  
our community 
 19.8% of Rock Island 

residents live at or below 

the national poverty rate — 

that’s 1 out of every 5! 

 38% are children under the 

age of 6 

 An additional 38% are over  

age 60! 

 Rock Island has a rate of 

poverty 6.3% higher than 

the rest of the State of 

Illinois 

Heart of Hope 
needs the 

following items:  
 Grocery bags 

 Toiletry items: 

• Laundry soap 

• Cleaning supplies 

• Diapers and wipes 

• Ladies’ sanitary products 

• Toilet paper 

• Paper towels 

• Kleenex tissues 

• Any other personal  

  hygiene supplies 

Please feel free to  

drop off any donations 

during office hours. 

Thank you! 

Here are a few ways you can help H.O.H.  
continue to serve our community…. 

 Financial Donations (which can be made on our website 

HeartOfHopeQC.org by selecting the DONATE button. Checks and money 

orders can also be sent by mail, or we welcome you to stop by in person! 

 Become a Monthly Partner and help us keep our doors open to continue 

providing food, clothing, and adult/youth outreach services to those in need! 

 Volunteer! We’re looking for help with our Clothing Ministry, Grant Research 

& Writing and more! If you’d like to help, please contact our Executive 

Director, Lynda Sargent at (309) 428-7452. 

Grants given by: 
 MidAmerican Energy Foundation – $250 

 BNAI Congregation Temple Emanuel – $250 
and numerous food & toiletry items 

 Conroy Family Foundation - $500 

 Royal Neighbors of America – $700 Quarterly 
Chapter Support 

 Kate Hotle & Family – $1,400 towards Giving 
Hope House 

 UnityPoint Health Rock Island – $2,000 

 Bettendorf Rotary Club – $2,500 

Our Sincere Gratitude 
Special Partners: 
 Little Caesar’s 
 Christian Care 
 HyVee 
 Midwest Food Bank 

 Riverbend Food Bank 

We would also like to thank: 
We would also like to THANK the St. Paul 
Lutheran Church and Augustana’s  
Black Student Union for donations of 
food and toiletry items! 

A special thanks to the Rock Island 
Public Library!  
This is Karrah Kuykendall (near right), 
Reference Librarian for the Rock Island 
Public Library who hosted a Comforts 
Drive during the month of February. 
1,343 toiletry and household items 
were donated by the community!  

Another Special THANK YOU to Modern 
Woodmen of America, Chapter 26 
Board! They hosted a Clothing Drive  
(far right) to collect gently used coats, 
gloves, hats, scarves and boots for  
our neighbors- in-need! Thank YOU, 
Chris, Josh, Courtney, John, Trista,  
Fawn, and David!!! 

Church Monthly 
Mission Supporters: 
 Word of Life Church,  

Pastor Tanner Payton 

 Calvary Church of the Quad 
Cities, Pastor Tim Bowman 

 New Hope MGT Church, 
Pastor Scott Reece 
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